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[image: ]Guidance on Workplace Safety and Wellbeing Planning
for Employees who Experience Domestic and Family Violence (DFV)





The DVFREE Workplace Safety and Wellbeing Tool was developed by Shine’s DVFREE programme, and is Copyright Shine Education and Training 2026. It may be used and adapted for the purpose of supporting employees experiencing DFV with acknowledgement to DVFREE. 
DVFREE offers a range of services, including domestic and family violence (DFV) policy consultation, staff training and awareness raising activity. DVFREE is brought to you by Shine, a specialist DFV service provider that has been helping people who experience DFV to become safer since 1990. Any surplus funds from DVFREE service fees support Shine frontline services.
A DVFREE workplace is one where:
· Employees impacted by DFV feel safe and supported at work.
· DFV is not tolerated or excused; the workplace promotes and supports respectful behaviour within domestic and family relationships.
· All employees know what to do if a work colleague is experiencing or perpetrating DFV.
· A best practice workplace response to DFV exceeds legal obligations under the Domestic Violence – Victims’ Protection Act 2018 and other laws.
Read all of our guidance for implementing or improving a workplace response to DFV by downloading our Guidelines for free here: DVFREE Guidelines - Shine
We recommend that your organisation trains First Responders to offer support to employees experiencing DFV.  DVFREE offers this training regularly in person in Auckland and on-line for individuals to attend or can deliver this training in-house to a group within your organisation. For more information, see our training dates here: First Responder Training | DVFREE - Shine
For more about DVFREE, go to www.dvfree.org.nz or get in touch by emailing dvfree@2shine.org.nz to discuss how DVFREE can support your organisation.

	Workplace Safety and Wellbeing Tool 
Note: this tool is best completed alongside the person experiencing family and domestic violence themselves. They are most likely to know what they need and what will be most effective in terms of improving their safety and wellbeing at work.  This conversation can be guided by questions such as What would be helpful to you? How can I support you? What do you need from the workplace?

Save this tool in a secure location where it can only be accessed by those who need to access it in order to put the plan into practice and be transparent with the employee about who has access to it and why. Keep checking in with the person that the plan is meeting their needs as the plan may need updating as the person’s situation changes.


	Options
	Option Specifics
	Contact Person or Department 
	Date 
Actioned
	Notes

	1. Emergency Contact 

	· If the employee’s listed emergency contact is the person using violence, do we need an alternative emergency contact person added without alerting the person using violence?
	
	
	


	2. Paid DFV 
Leave  
	· Does the employee need paid DFV leave to deal with the impact of DFV? 
	[e.g. Manager]
	
	

	3. Flexible Work: Place of Work
	· Does the employee need to work from another site or another part of the building, e.g. away from entry points / windows / public access?
· If the employee is normally expected or required to work from home, do they need to work from the worksite instead, or from another safe site? Do they need a letter or a written message from the employer that this is required, to show their partner?
	[e.g. Site 
Manager and 
Manager]
	
	

	4. Flexible 
Work: Hours or Days
	· Do usual hours of work need to be changed to prevent interactions with the person using abuse? 
· Can hours of work make it easier to get to and from work and/or manage childcare?
	[e.g. Manager]
	
	

	5. Flexible Work: Duties
	· Do any work duties/tasks put the employee at risk of encountering the person using violence? E.g.:
· Is the employee answering customer calls? 
· Is the person using violence also an employee here, and work duties (may) cause their paths to cross?
	[e.g. Manager]
	
	



	6. Coming and going from workplace
	· Does the employee need a carpark assigned close to the worksite entrance?
· Do the worksite entry locks/codes need to be changed?
· Does the employee need assistance to get from their car or bus stop or train station etc into/out of the worksite? Consider options that are safe and appropriate for the situation such as assigning a security guard escort, or paying for a taxi or Uber ride to/from the workplace to/ from the bus stop or train station. Installing a visible security camera in the parking lot can also add another layer of safety and security for getting to/from the carpark into the building.
	[e.g. Security / 
Health & Safety / Property Team]
	
	

	7. Legal protection and enforcing orders 
	· Does the employee want support to report a DFV crime against them to the Police? 
· Does the employee have a Protection Order or is there a current non-association order or Police Safety Order? Who needs a copy or to be made aware of the Order and what instructions do they need re: enforcing the Order (e.g. reception/security staff – ring 111 for Police if order respondent is seen on/around the worksite)
· Does the employee need support to learn about or apply for a Protection Order? E.g. paid leave, work time, private space at work to ring a family violence helpline or meet with lawyer, financial support if possible, etc. Note we recommend employee consults with Shine/DFV specialists to decide if PO will help in their situation. Info at www.2shine.org.nz/get-help/protection-orders and www.justice.govt.nz/family/family-violence/
· Do we need to serve the person using violence with a Trespass Notice OR pre-pare a Trespass Notice to serve should they come to the worksite? Note this may help even if there is a Protection Order. http://www.police.govt.nz/advice/personal-community/trespass-notices
	[e.g. Security / 
Health & Safety / Property 
Team]
	
	







	8. Stalking in the workplace
	· Do visitors need to be screened, i.e. security and/or reception staff provided with photo/description of person using violence and instructions re what to do if this person enters the worksite or is loitering outside the worksite?
· Do we need to install a workplace panic alarm?
· Does the photograph, car make/model, car licence plate number or any other relevant details about the person using violence need to be provided to reception or other staff?
· Does a procedure for alerting staff, security and/or Police need to be implemented? (e.g. code word)
· Does the employee want support to report stalking to Police, or have it reported on their behalf if there is evidence other than the employee’s statement, so Police can issue a warning or make an arrest under the Crimes Act amendment in 2025 that criminalises stalking? 
· Can the workplace provide safe storage of electronic evidence of digital stalking for the employee, or support them to download/use the Bright Sky app (https://www.areyouok.org.nz/get-support/bright-sky/) for this purpose?
	[e.g. Reception 
/ Security / Health & Safety / Property Team 
/ Relevant Team]
	
	



	9. Offsite work safety
	· Do we need to set up additional check-in procedures when employee is working offsite, so supervisor or co-worker knows where employee is and if they are safe?
· Does the employee need assistance to turn off any possible GPS/location tracking on their cell phone, other work device or car that the person using violence may use to locate them? (Refer www. netsafe.org.nz/online-abuse-and-harassment/tech-facilitated-family-violence and https://netsafe.org.nz/online-abuse-and-harassment/tech-facilitated-family-violence#steps-you-can-take-if-you're-feeling-unsafe or contact Netsafe if assistance is needed)
· Should we assist employee to access a personal safety app such as GetHomeSafe or Secom Safe App to provide a monitoring and alert system when employee is offsite?
	[e.g. Manager 
/ Health & Safety / Property Team / IT Team]
	
	








	10. Workplace communication 
	· Do calls or emails or any other forms of workplace communications need to be screened?
· Do we need to provide a new/additional work cell phone for employee so abusive person does not have their phone number?
	[e.g. Reception, Business Support or PropertyTeam]
	
	

	11. Access to 
pay
	· If the person using violence has access to the employee’s personal account, do they want to have some or all of their pay go into a new account? 
· Does the employee want to use their work postal address (or other address) for their banking correspondence so it is not seen by the person using violence, as long as they can receive mail privately and securely? 
Good Shepherd may be able to help with banking issues related to DFV, see 'Resources for Safety and Wellbeing Planning' at the end of this tool.
	[e.g. Payroll 
Team]
	
	

	12. Emergency 
Financial 
Assistance
	• 	Does the employee have moving, childcare, legal or other costs relating to their experience of domestic violence that they need emergency assistance with, e.g. with pay advance, payout of leave, or other options that may be available?
Good Shepherd may be able to help with debt and other forms of economic harm caused by DFV, see 'Resources for Safety and Wellbeing Planning' at the end of this tool.
	[e.g. HR Business Partner]
	
	

	13. Employee 
Contact Details if in refuge/ emergency accommodation
	· If the employee is temporarily residing in a refuge or some other confidential location, do we need to ensure designated workplace personnel have emergency contact information for the employee?
	[e.g. HR Administration]
	
	

	14. If the person using harmful behaviour is also an employee
	· Do we need to create a ‘safe area’ for employee within the workplace where the employee using harmful behaviour is not allowed, and make clear to the employee using harmful behaviour, verbally and in writing, the consequences of going within that ‘safe zone’, and create a security response in the event that this person does go within the ‘safe zone.’
· Do we need to arrange for these two employees to enter and exit the workplace through different access points, and make sure to include the at-risk employee’s entry/exit points in the ‘safe zone’?
· [bookmark: _GoBack]Do we need to make any arrangements to ensure the two employees’ workflows do not cause them to cross paths, in person, by phone, or email, etc.?
	[e.g. Manager(s) / 
HR Business 
Partners]
	
	

	15. Work time or space to access DFV services, or otherwise deal with impact of DFV
	· Does the employee need help to arrange work time and/or a private space to access community specialist services for support, e.g. ring a helpline, meet with advocate, etc,  or otherwise deal with the impact of domestic violence, e.g. financial, children’s needs, etc?
	[e.g. Manager]
	
	

	16. Other workplace support
	· Is there anything else we can do to support the employee and/or ensure they are safe at work?
	
	
	

	17. Safety & wellbeing information and options outside work
	· Does the employee need help that we can provide to set up a new personal email address that the person using DFV does not know about or have access to?
· Does the employee want a copy of information below to support their safety and wellbeing outside of work?
	
	
	





Resources for safety and wellbeing planning outside of work
· The Safer Homes booklet can be downloaded free from: https://2shine.org.nz/assets/Uploads/File/DownloadResource/Safer-Homes-Booklet_AV_Jan2025_1-3_KORU-final.pdf. This resource may help people understand how specialist services may be able to help them, and provides ideas to support safety and wellbeing whether they are in the relationship, planning to separate, or have separated – and which they may or may not be able to do without support. It explains legal options, some supports for children, financial issues, safe use of technology and limiting contact with the person using DFV.
Someone at very high risk of injury from an (ex) partner who is separated/separating may be eligible for Whānau Protect, a Women’s Refuge service to upgrade home security and install a monitored alarm that directly alerts Police. More at https://womensrefuge.org.nz/whanau-protect/
· Good Shepherd NZ can support people impacted financially by DFV with debt coaching and advocacy, or a low or no-interest loan for essential items or unmanageable debt. Call them at 0800 466 370 or email good-loans@goodshepherd.org.nz 
· Good Shepherd NZ, or Women’s Refuge or Shine may also be able to help liaise with the employee’s bank to help with banking issues related to DFV, such as opening a new account without ID, coerced debt, or joint accounts.
· For help from Work & Income for financial problems resulting from DFV, the employee may try to contact a Family Violence Case Manager at Work & Income directly, or may ask Shine or Women’s Refuge to make contact on their behalf. See http://www.workandincome.govt.nz/eligibility/relationships/violent-relationships.html
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